GENERAL TERMS OF SERVICE
BURY Time Suite

These General Terms constitute an agreement between the User and the Service Provider. The User must read them carefully. These Terms apply to the BURY Time Suite application (hereinafter: the "Application") downloaded by the User from the website: https://www.bury.com/en/products/cl-1020-time/, including any updates and supplements to the Application, unless separate provisions accompany the Application.

IF THE USER DOES NOT ACCEPT THESE TERMS, THEY MUST NOT USE THE APPLICATION.

THE USER ACCEPTS THESE GENERAL TERMS BY DOWNLOADING THE APPLICATION FROM THE WEBSITE https://www.bury.com/en/products/cl-1020-time/, BY CLICKING THE OPTION TO ACCEPT THE GENERAL TERMS IF SUCH AN OPTION IS PROVIDED IN THE APPLICATION, OR BY ACTUALLY USING THE APPLICATION. IN SUCH CASES, THE USER UNDERSTANDS AND AGREES THAT FROM THAT MOMENT ON, THE SERVICE PROVIDER WILL CONSIDER THE USER’S USE OF THE APPLICATION AS ACCEPTANCE OF THESE GENERAL TERMS. 

§ 1. General Provisions
1. These General Terms of Service ("General Terms") govern, in particular, the rules and conditions under which the User obtains access to and uses the BURY Time Suite application service (hereinafter: the "Service") provided by the Service Provider.
2. The Service is offered and operated by Bury spółka z ograniczoną odpowiedzialnością, with its registered office at ul. Wojska Polskiego 4, 39-300 Mielec, Poland. The User may contact us by mail at our registered office address or via email at hotline@bury.com
3. The Service Provider may periodically update these General Terms. The reason for updating the General Terms may be changes in technical or legal circumstances and similar factors.
4. The Service Provider does not process any personal data collected and/or processed in the Application or the Device.
5. The provisions of these General Terms do not intend to exclude or limit any consumer rights granted by mandatory legal provisions – any ambiguities shall be interpreted in favor of the consumer. In the event of a conflict between these General Terms and such provisions, the latter shall prevail.
6. Access to the Service requires an internet connection and compliance with the following technical requirements for the End Device: Processor: min. Intel i3-7100 or newer, recommended Intel i7-4770 or newer; Operating system: Microsoft Windows 10/11 (64-bit), .NET 3.5 Framework; Database: Firebird SQL 5.0 (integrated in the installation package), RAM: min. 8 GB, recommended 16 GB, Hard drive: min. 10 GB free space, recommended 20 GB free space; screen resolution: 1024x768 pixels, USB port.
7. The User is entitled and obligated to use the Application in accordance with its intended purpose and the user manual attached to the BURY Time Suite application.
8. The Application is exclusively designed for managing and handling electronic vehicle mileage records using the BURY CL 1020 Time device and must not be used for any other purpose. 
9. The User is obligated to refrain from any actions that could negatively impact the proper functioning of the Application, including interfering with its content or components, and from providing or distributing unlawful content. By accepting these General Terms, the User declares that they will not violate these prohibitions.
10. The Service Provider provides access to the Application electronically via the website: https://www.bury.com/en/products/cl-1020-time/
11. The content of these General Terms is made available to the User on the website before downloading the Application: https://www.bury.com/en/products/cl-1020-time/.
12. The General Terms are also made available free of charge in a format that allows retrieval, reproduction, storage, and printing. Anyone may review the content of these General Terms.

§ 2. Definitions
Unless otherwise indicated by the context of these General Terms, in addition to the definitions provided in §1(1) of the General Terms, the following capitalized terms shall have the following meanings: 

· Application - licensed software provided by the Service Provider, intended for installation on End Devices to enable the User to manage, operate, and control electronic vehicle mileage records using the BURY CL1020 Time Device. The Application can be downloaded from: https://www.bury.com/en/products/cl-1020-time/.
· Device -  the BURY CL1020 Time Device installed in a vehicle, which can be operated via the Application.
· End Device – a computer or laptop.
· General License Terms of the Application  – a document constituting an integral part of the General Terms, available at: https://www.bury.com/en/products/cl-1020-time/.
· Service/Services – services performed by the Service Provider that constitute the subject of the agreement between the User and the Service Provider, provided electronically by the Service Provider to enable the download of the Application from: https://www.bury.com/en/products/cl-1020-time/.
· Service Provider – Bury spółka z ograniczoną odpowiedzialnością, with its registered office in Mielec, at ul. Wojska Polskiego 4, 39-300 Mielec, Poland, registered in the Register of Entrepreneurs of the National Court Register under KRS number: 0000000921, with registration files maintained by the District Court in Rzeszów, 12th Commercial Division of the National Court Register, using NIP: 8171817663, with a share capital of PLN 19,183,800.00;
· User – a natural person, legal entity, or organizational unit without legal personality but granted legal capacity under the law, who downloads the Application from: https://www.bury.com/en/products/cl-1020-time/; the term "User" in these General Terms refers to both Enterprise Users and Private Users.
If an individual uses the Application in their own name and for their own benefit, they are a Private User.
[bookmark: _Hlk66193567]If an individual has been granted permission to use the Application by their employer or an entity with which they collaborate (each such entity referred to as an Enterprise), then:
(1). That individual is an Enterprise User; 
(2). The term "User" as used in these General Terms shall refer to the Enterprise; and
(3).  The Enterprise is responsible for complying with these General Terms, is fully liable for the actions and omissions of the Enterprise User, and must ensure that the Enterprise User complies with these General Terms when using the Services. The Enterprise must also ensure that, by granting the Enterprise User permission to use the Services:
a) The Enterprise User's use of the Services is subject to these General Terms; and 
b) The Service Provider may share personal data or other information related to the Enterprise User's use of the Application with the Enterprise.

An Enterprise User may have separate agreements or obligations with the Enterprise, which may affect their use of the Application. The Service Provider is not responsible for any breach of such agreements or obligations by the Enterprise User. 

If the User has not received authorization from an Enterprise, then:
(1). They are a Private User; 
(2). Subject to different provisions stated in the Privacy Policy, the User is the sole person with access to all data stored in the Application and has exclusive control over it.

§3. Subject of the Services Provided Electronically
The Services provided consist of the Service Provider making the Application available and the User downloading the Application from the website: https://www.bury.com/en/products/cl-1020-time/ for the purpose of installing it on an End Device and operating the Device.. 

§ 4. Technical Requirements Necessary for Using the Services 
1. To download and install the Application, the technical requirements specified in §1(6) of the General Terms must be met.
2. The Service Provider emphasizes that it is not a provider of data transmission services. The User is responsible for covering all data transmission costs necessary for downloading, installing, launching, and using the services provided through the Application, based on the agreement between the User and their Internet provider.
3. [bookmark: _Hlk185077545]The use of the Application is possible after installation and data import from the Device, in accordance with the user manual attached to the Device. 
4. Once launched, the Application will remain active until it is stopped or uninstalled. 
5. The User may discontinue using the Application by uninstalling it from the End Device. 

[bookmark: _Hlk185078043]§ 5. Terms of Concluding and Terminating the Agreement
 
1. Upon accepting these General Terms, the User declares that they accept the provisions contained in this document and agree that an agreement for the provision of electronic services is concluded between the Service Provider and the User. 
2. From the moment the User starts using the Services, they are obligated to comply with these General Terms.
3. The agreement is concluded for an indefinite period. The terms for concluding and terminating the agreement, as well as the technical procedures involved in its conclusion and termination, are specified in § 4, this § 5, and § 9.
4. The User may discontinue the use of the Services at any time. In the event that the User ceases using the Services, the agreement for the provision of electronic services is automatically terminated without the need for additional declarations, upon the uninstallation of the Application from the End Device.

§6. Liability
1. The User is obligated to use the Application in accordance with these General Terms, applicable laws, the license terms, the user manual, and principles of social coexistence, respecting the rights of the Service Provider and third parties.
2. If the User engages in conduct prohibited by law or these General Terms, the Service Provider is entitled to take any legally permissible actions, including demanding that the User take measures to protect the Service Provider from any potential liability. This includes reimbursement for losses and expenses incurred by the Service Provider and compensation for any damages suffered due to the User’s unauthorized actions.
3. If the User’s rights are violated in connection with the use of the Services, the User must immediately notify the Service Provider at: hotline@bury.com.
4. The Service Provider has made every effort to ensure that the Application operates as intended and meets its functionality. However, the Service Provider is not responsible for: 
- The accuracy or compliance of the data entered by the User into the Application with legal requirements.
- The accuracy or compliance of accounting, tax, or other processes related to the use of the Application.
- Guaranteeing the complete reliability, flawless operation, or continuous availability of the Application.
- Ensuring that the Application meets the User’s expectations regarding quality or performance.
5. The User is fully responsible for the data entered into the Application, including its accuracy, truthfulness, and compliance with applicable legal provisions. The Service Provider does not have access to this data, does not verify the data entered by the User, and is not obligated to check its compliance with the law.
6. The Service Provider is not responsible for any errors in the data entered by the User that may lead to legal violations or result in negative consequences, including financial or tax-related repercussions.
7. The Service Provider does not provide any explicit or implied warranty that the method of vehicle mileage recording using the Application complies with applicable laws. The User is responsible for independently verifying whether the mileage tracking method used in the Application complies with current legal regulations, particularly those related to vehicle mileage records.
8. The User uses the Application voluntarily and at their own risk. The User is responsible for being informed about and complying with applicable public-law regulations related to business travel or other vehicle usage activities involving the Device. The Service Provider is not responsible for incorrect or improper settlements resulting from failure to comply with relevant legal regulations.
9. The Service Provider does not accept any liability for tax settlements, insurance contributions, compensations, fines, or other obligations of the User resulting from the use of the Application and the Device. The User is responsible for independently calculating, settling, and paying all tax obligations and other legal obligations, as well as ensuring compliance with applicable regulations regarding the use of the Application and the Device.
10. The Service Provider is not responsible for any legal, administrative, financial, or other consequences resulting from the User’s unlawful use of the Application.
11. The Service Provider disclaims, to the fullest extent permitted by law, any liability for damages suffered by the User or third parties in connection with the use of the Application and the provision of Services by the Service Provider. This includes damages caused by force majeure events as well as damages resulting from actions or omissions of third parties.
12. Any licensed software modeled on the Application that was not developed and released by the Service Provider or entities affiliated with the Service Provider, or that was developed and released without the Service Provider’s consent, is illegal software. Downloading, installing, and using such software may pose unpredictable risks and damages to Users. If such software is used, the Service Provider is completely exempt from any legal liability and, in particular, is not responsible for any resulting damages.
13. The Service Provider is not responsible for limitations or technical issues in IT systems used by End Devices where the Application is installed, which prevent or hinder the User’s ability to use the Application and/or the services offered through it.
14. The Service Provider is not responsible for limitations or technical issues affecting the operation of the Application and the provision of services through it that result from:
· Poor connection quality,
· Damage or defects in telecommunications equipment,
· Failure of telecommunications networks, power supply systems, End Devices, or hardware,
· Power outages,
· Any third-party interference in the data transmission process..

§7. Licenses
1. The Application, including the software contained therein, its parts and components, as well as all materials and information included in it—such as graphic elements, trademarks, and logos—are the intellectual property of the Service Provider or its licensors.
2. By accepting these General Terms and/or using the Application, the User accepts and confirms that a legally binding agreement is concluded between the User and the Service Provider regarding the User’s use of the Application. The full text of the General License Terms of the Application can be accessed here: https://www.bury.com/en/products/cl-1020-time/. Except as provided in the General License Terms of the Application available in the Application, the Service Provider does not grant the User any rights to patents, trade secrets, trademarks, proprietary copyrights, or any other rights regarding any elements contained in the Applications or Services, either in whole or in part. The Service Provider reserves all rights not granted under the General License Terms of the Application.  

§8. Complaints
1. Complaints regarding the Services should be submitted via email to hotline@bury.com or by traditional mail directly to the Service Provider’s address.
2. The complaint should include the User’s details necessary to provide information on the outcome of the complaint review, as well as a description of the irregularities in the Service and the User’s expectations regarding the resolution of the complaint.
3. The Service Provider shall review the complaint within 14 days from the date of receipt.
4. The Service Provider’s response to the complaint will be sent to the User’s email address provided in the complaint submission or through another method specified by the User.
5. Any disputes arising from or related to the use of the Services, if they cannot be resolved amicably, shall be settled by the court having jurisdiction over the Service Provider’s registered office, unless otherwise stipulated by mandatory legal provisions.
6. Any disputes related to the use of the Services may also be resolved through out-of-court proceedings. Detailed information on the possibility for a User who is a consumer to use out-of-court dispute resolution methods and the rules for accessing such procedures are available at the offices and websites of local (municipal) consumer ombudsmen, social organizations whose statutory tasks include consumer protection, Provincial Trade Inspection Offices, as well as at the following websites of the Office of Competition and Consumer Protection (UOKiK):
· http://www.uokik.gov.pl/spory_konsumenckie.php;
· http://www.uokik.gov.pl/sprawy_indywidualne.php oraz
· http://www.uokik.gov.pl/wazne_adresy.php.
5. In the event of a dispute involving a User who is a consumer, an alternative dispute resolution (ADR) platform is also available at: http://ec.europa.eu/consumers/odr/. The use of out-of-court methods for complaint resolution and claim enforcement is voluntary and may only take place if both parties to the dispute agree to it. The above provision is for informational purposes only and does not constitute the Service Provider’s consent to participate in out-of-court dispute resolution procedures (including alternative dispute resolution or arbitration).

§9. Withdrawal from the Agreement
for the Provision of Electronic Services
A user who is a consumer and has concluded a distance contract may withdraw from it without providing any reason by submitting a written statement to the Service Provider’s address within fourteen calendar days from the date of concluding the agreement or by sending such a statement via email to hotline@bury.com. To meet this deadline, it is sufficient to send the statement before its expiration via Poczta Polska, another courier service provider, or electronic mail.
The fourteen-day period within which the user may withdraw from the agreement is counted from the date of concluding the agreement for the provision of services.
The right to withdraw from a distance contract does not apply to the user in relation to the contracts specified in Article 38 of the Act of May 30, 2014, on Consumer Rights.
The provisions regarding consumers in this section also apply to a natural person who concludes an agreement directly related to their business activity, provided that the content of the agreement indicates that it does not have a professional nature for that person, as determined particularly by the subject of their business activity available under the regulations on the Central Register and Information on Business Activity (CEIDG).

§10. Amendments to the General Terms
1. The Service Provider reserves the right to amend the General Terms in the event of an important reason, understood as:
a) a change in the method of providing the Service due to technical or technological considerations;
b) a change in legal regulations governing the provision of Services by the Service Provider that affects the mutual rights and obligations between the User and the Service Provider, or a change in the interpretation of such legal regulations as a result of court rulings, decisions, recommendations, or guidelines issued by the competent authorities;
c) a change in the scope or manner of providing the Services governed by the General Terms, through the introduction of new functionalities, modification, or withdrawal of existing functionalities by the Service Provider.
2. Amendments to the General Terms take effect from the moment they are specified and published on the website: https://www.bury.com/en/products/cl-1020-time/, but not earlier than 14 calendar days after informing the User about the changes. The amended General Terms will be binding on the User unless the User declares their resignation from the Services within this period due to non-acceptance of the updated General Terms.

§ 11. Final Provisions
1. These General Terms shall enter into force on February 1, 2025.
2. In matters not regulated by these General Terms, the provisions of generally applicable law in the Republic of Poland shall apply accordingly, in particular: the Act of April 23, 1964 – Civil Code; the Act of July 18, 2002, on the Provision of Electronic Services; the Act of May 30, 2014, on Consumer Rights.
